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Kia Ora!

Change is hard and not easy to embrace, especially when forced upon us with
little warning. We appreciate all the support and cooperation from you, our
patients and the community as a whole, while we navigate these unchartered
waters. Unfortunately, COVID-19 will be around for some time and due to the
ongoing implications of this virus you will notice many changes within the
Medical Centre and with regard to the way you consult with a clinician. This is
about extending your health-care to partner with you towards health in a way
that puts you (the patient) at the center whilst helping you through the system
that has been created to make your safety paramount.

Firstly, we’d like to reassure you that you can still consult with a doctor or nurse for any reason - it may just
happen in a different way. Where possible we are trying to conduct non-urgent consultations via phone so we
can reduce the number of people in the clinic. This helps to reduce
the spread of virus and keep you, and our staff safe. These
appointments are treated exactly the same as in-person consultations
so standard fees apply.If you have a telehealth appointment booked,
all you need to do is have your phone close and the Clinician will call
you. If you require medications, your GP will send these directly to the
pharmacy of your choice for you to collect.
Where appropriate we will still be able to see people in-person. Every
patient will be screened and have their temperature taken upon entering
the building. It is important that you answer the questions honestly as
failure to do so may put everyone in the building at risk.
If you feel that your clinical situation requires immediate attention,
please ring the medical centre (on 07 8658032) without delay to seek
advice. Please do not present at our front doors unannounced. Your
phone call will be triaged by a clinician who will be able to advise you
appropriately.
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What is Telehealth?

Will I have to pay?

Telehealth is a term used
to describe types of
consultations,
traditionally managed as
face-to-face
appointments, that are
conducted virtually.
These conversations are
private and confidential,
just as if you were in a
consulting room.

Ordinary consultation
fees apply to all
telehealth consultations.
Can I still SEE my GP?
Yes!. We still have faceto-face consultations
available - some things
are impossible to do
over the phone. Talk to
reception to book your
routine procedure or
check up

Do I call the
clnician or will
they call me?
The doctor or nurse will
call you, please make
sure reception have
your correct details and
your phone is handy at
your appointment time.
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Each afternoon we have a dedicated RED Zone, where we see any patient who has respiratory symptoms
(cold/runny nose, sore throat, fevers, muscle aches, headache, cough, phlegm, chest pains, diarrhoea).
These patients will have a dedicated appointment time for either a swab or consultation and will access the
RED Zone via the front doors.
In the afternoons, when the red zone is active, patients without respiratory tract infection symptoms will still
have the opportunity to be seen by the medical staff but they will have to use the back door to gain entry to
the medical centre. You will be advised of this by the administration staff when you make or are given your
appointment. If you do turn up to the front door of the medical centre during this time you will be redirected
to the back door. This is to ensure your safety.

Telehealth Options
We have a range of options
available for you to connect
with your doctor or nurse.
This can be through secure
email, via the patient portal,
or over the phone.

Why Telehealth?
Telehealth allows you to
continue to consult with your
health professional while
making it easy and more
time efficient (no more
waiting around in the waiting
room) while keeping you
safe.

Kāhore taku toa i te toa
takitahi, he toa takitini.
We cannot succeed without
the support of those
around us

BREAST SCREENING

We want you to be able to access our practice services online. This helps
keep you at home while still being able to manage your healthcare in a
timely fashion. The best way to do this is through our patient portal,

'MyIndici'
This secure portal allows you to access your health records from any
device, at any time including:
Booking appointments including video or phone consults.
Send secure messages to your healthcare team
Request repeat prescriptions which are emailed directly to your
pharmacy of choice
View your medical records and results
View important notifications and guidance
And more
Please contact reception staff at the Medical Centre to enrol or for more
information.

ACCOUNTS / PAYMENTS

Accounts are now able to be emailed so please make sure
we have your correct details. We are also able to take credit
card payments over the phone. Please contact reception if
you wish to pay your account in this way.
For Online Banking, please make payments into....
BNZ - 02 1254 0013244 00 and use your name as a
reference.

REPEAT PRESCRIPTIONS
We are still unable to take prescription requests in person at this time. If you are an enrolled patient, have
seen your doctor in the past 6 months and require less than 5 medications please contact us to order.
The prescription will be sent directly to your preferred pharmacy within 24 hours.
The cost will be $20.00.
Please request prescriptions via 078658032, MyIndici or reception@wmcentre.co.nz and advise which
pharmacy you would like this delivered to.

INTERESTING LINKS
Information on Telehealth - including FAQ
Breast Screening
Patient Portals - a guide for patients

A DOCTOR
IS AVAILABLE
24/7
07 865 8032
103 Lincoln Road
Whangamata
3620
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